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AN INTERVIEW WITH PATRICK WALLERAND
DIRECTOR OF ATTF INTERNATIONAL PROGRAMME

Free
Enhancement
of Banking
Expertise

Grand-Duchy of Luxembourg finances trainings for bankers – one of the trainings provided by
ATTF will be held in Podgorica. Market experts for practical approach as trainers, although hit by
global economic crisis do not give up – the crisis emphasised topics such as risk management,
balance sheet management and regulatory constraints from Basel II, as well as human resources
management

How would you explain to our readers
the role and importance of founding an
institution such as ATTF?
ATTF – Financial Technology Transfer
Agency was created in 1999 by the government of the Grand-Duchy of Luxembourg
to meet requests for training and consul:B Your comments regarding recent cooperation
with the Association of Montenegrin Banks and
what should be done in the following period to
improve this cooperation?
Being in Podgorica to discuss the training
needs of the banks in the current environment will help us to ensure that our trainings address their needs in a very practical and specific way.

ting in financial matters emanating from
countries that have a proven need for
the acquisition of financial knowledge;
this is done by providing technical assistance in financial matters and promoting Luxembourg as a Financial Centre
to partner countries/regions through the
best use of the availability of Luxembourg
public funding.
Trainings are given for free and thus
represent an important tool for those countries or associations that only have limited access to international best practices.
I am personally not aware of the existence of any other bank training institute exclusively dedicated to meeting the training
needs of foreign, emerging, economies.

What types of experts ATTF engages for
training of participants of our seminars?
Directed to bank professionals we have
to ensure our trainings have a practical
approach and are thus given by market
practitioners. Special attention is brought to their pedagogical skills and thus
their capacity to transfer and share their
knowledge and expertise.
What are the countries that ATTF cooperate
with in training of the banking staff?
Over the last ten years the network of
countries has considerably expanded to
now cover 38 countries in Europe, Asia,
Africa and Latin America. We should note
however the heavy concentration of those
countries in Central and Eastern Europe.
Will ATTF change its strategy, plans after the
outbreak of the global financial crisis?
Fortunately the Luxembourg government
has not reduced its financial support to
ATTF even though Luxembourg has also
been affected by the crisis. I am confident
that such efforts will continue in 2011 and
beyond; however we must ensure that we
improve our processes and deliver what
our partners need . . . even if those needs are not always clearly expressed and
deserve a deeper analysis.
What are the most interesting topics
bankers have been interested in so far?

We cover more than 40 different topics
but two important trends are worth noting.
On the one side the crisis has brought to
the forefront topics such as risk management, asset and liability management
and similar themes resulting from increased regulatory constraints such as Basel
II or IFRS. On the other side and perhaps
more surprisingly we have many requests
related to the management of human resources. One possible explanation might
be that, at the time where banks cut staff,
specialists are now being put in charge of
a team and must thus improve their skills
in managing people.
Your assessment of the role and importance
of the banking education in the development
of the banking industry nowadays?
Many industries, and not specifically the
banking industry, have finally realised the
importance of the human capital. Such capital is not valued in a balance sheet item
but it is often what makes the difference
between a truly successful company and
one following the herd. At a time where
banks live in an increasingly competitive
and regulated environment they quickly
notice how training should be an integral
part of their strategy.
Many meetings with banks across many countries have convinced me that banks now better structure their training needs requirements
and try to professionalise their approach.
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